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Welcome to 

Grayside
Established in 1973, Grayside has been offering 
independent financial advice and insurance broking 
services for over 40 years. For most of that time, we 
have been based in Epsom and are proud to have 
served the local community for so many years. With 
an expert team of financial planners and insurance 
consultants, Grayside is able to offer you complete 
peace of mind when it comes to managing and 
protecting your wealth. Our aim is to forge long-
term relationships with our clients and to provide an 
enviable level of service, which can only be achieved 
by employing the highest calibre of staff.

Proud to be Chartered

In 2013, Grayside was awarded the prestigious 
‘Chartered Financial Planners’ status by the Chartered 
Insurance Institute (CII). This is the industry’s gold 
standard for firms of financial planners. It confirms 
that we have satisfied rigorous qualification criteria by 
retaining highly qualified staff who subscribe to the 
membership conditions of the CII. 

When you use a Chartered firm you are dealing 
with proven professionals. The CII is empowered 
by the Privy Council to award Chartered status, and 
the award is only made in deserving cases. While 
Chartered titles are steeped in history, they remain the 
benchmark of professional excellence and integrity. 
Only the UK’s premier financial planning firms 
qualify for Chartered status.

All three of Grayside’s Directors are Chartered in their 
own right, including our Insurance division which is 
led by a Chartered Insurance Broker.

An initial meeting without cost or obligation

Your first meeting with a qualified Independent 
Financial Adviser or Insurance Consultant is without 
cost or obligation and this can be carried out in the 
comfort of your home or at our High Street office in 
Epsom. This is the perfect opportunity to find out how 
Grayside can help you with your financial planning 
and insurance requirements and it gives us the 
opportunity to explore your needs and objectives.



03

Mortgage Advice
Guiding you through the complex mortgage 
market to find a product that meets your needs

Insurance 
Our personal service will help solve your 
insurance needs

Financial Planning
Designed to help you to more readily achieve 
your financial and lifestyle goals

AT GRAYSIDE, 
WE FOCUS ON 
OBTAINING A DEEP 
UNDERSTANDING OF 
YOU, YOUR VALUES 
AND LIFE GOALS.

Welcome to 

Grayside
At Grayside, we focus on obtaining a deep 
understanding of you, your values and life goals, so 
that evolving financial strategies can be developed, 
which will significantly increase the likelihood of 
achieving those goals that are important to you.

Grayside draws on its expertise to provide you with 
insight and clarity, as well as a structured process to 
help you make consistently good financial decisions. 
We draw on our experience to support and guide 
you, help you to preserve your wealth, insure your 
assets and maintain your security, comfort, happiness 
and lifestyle.

We believe in developing an enjoyable and 
rewarding lifetime partnership with you, underpinned 
by honesty, inspiration, a commitment to working 
only in your best interests and adding a continuous 
sense of value.
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Financial Planning
Retirement Planning

Grayside’s team of independent financial advisers are 

specialists in both pre and post retirement planning. 

We believe that retirement planning means thinking about 

your future plans now, by investing your money with the 

aim of maximising its value ready for when you retire. The 

State Pension will not provide any meaningful income in 

retirement, so it’s important that you make the most of what 

you might already have.

When you reach retirement, Grayside will be able to guide 

you through the myriad of options available ensuring that you 

maximise what you have been saving towards for so long.

Investment Planning

At Grayside, we offer investment advice to individuals, 

trustees and businesses, specifically designed around their 

individual circumstances. Our advisers will take the time to 

get to know you and your requirements, offering sound and 

trustworthy financial advice that adapts over time.

The investment advice you receive from Grayside will be 

tailored to your needs, taking into consideration issues 

such as taxation, flexibility, access, income and attitude 

towards investment risk.

Protecting you and your family

Life will always deliver the occasional problem and at 

Grayside, we believe that a robust protection strategy is 

the foundation stone of prudent financial planning. Our 

approach at Grayside is to consider many of the different 

protection options for you and your family and to ensure 

that the protection in place can adapt with you over time. 

The loss of income, a premature death or perhaps a critical 

illness would have a catastrophic effect on most families – a 

protection strategy will ease the financial burden at the most 

difficult of times.

Later Life Planning 

Carefully planning the financial affairs of your estate is 

essential to ensure that you pass on the maximum benefit to 

your chosen beneficiaries. This could be as simple as having 

an up to date Will or perhaps more complex Inheritance Tax 

Planning. Our advisers regularly advise clients on how to 

mitigate what was once described as a “voluntary tax”.

The cost of residential nursing care is spiralling to new 

heights. At Grayside, we have advisers qualified to offer 

advice with Long Term Care funding. This specialist area of 

financial planning can offer peace of mind, ensuring that the 

cost of high quality care remains within reach.   

LIFE WILL ALWAYS 
DELIVER THE 
OCCASIONAL PROBLEM 
AND AT GRAYSIDE, WE 
BELIEVE THAT A ROBUST 
PROTECTION STRATEGY 
IS THE FOUNDATION 
STONE OF PRUDENT 
FINANCIAL PLANNING.

Contact our Financial Services team on 01372 726162
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Financial Planning Our six stage process:
Stage 1 - Engagement
Initially we need to understand what your 

financial goals, objectives and ambitions are. 

From here we will explain how we might help 

you, discuss the different levels of service 

available to you and what our likely costs for 

advising you will be. 

Stage 2 - Discovery
Here we help you establish and refine your 

financial goals. In addition, we investigate your 

investment knowledge and experience along with 

assessing your attitude, tolerance and capacity for 

investment risk. 

Stage 3 - Research and Analysis
When analysing your existing financial affairs we 

leave no stone unturned. We read all the small 

print, we use industry leading technology to source 

the most suitable products and funds, we consider 

all the tax strategies and we decide on an asset 

allocation that’s matches your risk profile.

Stage 4 - Presenting Your Financial Plan
We spend time with you to present your plan, 

discuss the detail and answer any questions you 

may have. If any fine tuning needs to be done this 

is the time to do it.

Stage 5 - Implementing any 
Recommendations
If we have given advice and recommendations in 

your financial plan that require actual changes 

to be made, investments to be carried out and/or 

policies to be arranged, we draw up any necessary 

paperwork for signing and administering.  

Stage 6 - Ongoing Servicing and Reviews
We have a range of ongoing services and reviews 

which will give you the comfort and peace of mind 

that we are constantly monitoring your financial 

affairs, giving you advice when you need it and 

keeping you abreast of market changes which may 

affect you. 

Ongoing service
At Grayside, we believe that the ongoing service our clients 

receive is as important as the initial advice. That’s why we have 

developed four propositions to ensure that you receive an 

ongoing service tailored to your needs.

Wealth Management

This is Grayside’s highest level of client service and is designed 

to reflect the needs of those investing in excess of £500,000. 

Our Wealth Management clients enjoy regular updates from 

their adviser, face to face meetings, engagement with their 

other professional advisers and many other exclusive benefits.

Asset Management

Clients within our Asset Management service can rest assured 

that we are keeping a close eye on their investments. With 

access to their adviser at any time, clients can request face to 

face meetings or verbal updates.

Foundation Service

Our Foundation Service is perfect for those clients who do not 

need an ongoing service as the advice they receive is simply 

transactional. Life assurance and mortgages would typically 

fall into this category.

Corporate Service

The Grayside Corporate Service is aimed at businesses and 

employers, when we would normally act for the employer 

but for the benefit of their work force. Corporate benefits 

such as group pension schemes and group Income Protection 

commonly feature within this service.

Full details of our service propositions and a copy of our Client 

Agreement are available upon request.



Insurance
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THE KEY TO US IS THAT MAGIC WORD 
‘TALK’; WE HAVE AN ESTABLISHED 
TEAM EACH OF WHOM HAS OVER 15 
YEARS OF EXPERIENCE.

Contact our Insurance experts on 01372 744379

Businesses

Our aim at Grayside Insurance Brokers is to make 

transacting business with us a friendly and professional 

experience. We will strive to know you well, to understand 

your business and insurance requirements, as we believe 

this is key to the enviable service we provide.

Grayside has direct access to a large panel of major 

insurers trading in the UK; we can also access many 

specialist schemes via our links with other brokers. 

Additionally, we are members of the largest network of 

independent brokers in the country, giving us access to 

exclusive products and premium discounts for our clients.

We specialise in placing risks for small and medium sized 

businesses across all classes of insurance. Geographically, 

we concentrate on Surrey and South London locations - 

this enables us to visit our clients in person, should they 

require it.

Individuals

Why should you talk to an insurance broker in this 

electronic age of internet comparison websites?

The key to us is that magic word ‘talk’; we have an 

established team each of whom has over 15 years of 

experience. We will listen to your requirements and offer 

an insurance quotation, which in our professional opinion 

best meets your needs. We are also on hand to offer 

assistance should you require it, in the event of a claim.

At Grayside we provide a welcome alternative to the ‘DIY’ 

approach of the internet. Discover how easy it is talking to 

an expert who can answer your questions and guide you 

through the process of insuring your home or car. We treat 

every client as an individual and we are here to assist every 

step of the way – a compelling alternative in this age of 

technology.



Insurance
Grayside’s ‘in-house’ Mortgage Consultant completes the 

picture and allows us to offer a truly all-round service.

Our mortgage advice service is ‘whole of market’ which 

simply means that we have direct access to most of the 

UK’s mortgage lenders, many of whom offer exclusive 

deals to intermediaries such as us. Mortgage rates can 

change on a daily basis and our consultant, utilising the 

most up to date sourcing software, is able to advise you 

on the most appropriate mortgage deal, tailored to your 

individual needs.

Whether you are a first time buyer, moving home, 

considering a remortgage or perhaps thinking about 

investing in property, our dedicated consultant is here to 

guide you through the process from start to finish. 

In the later years, you may need to consider releasing 

equity in your property to improve your standard of living 

or to fund some unexpected expenditure. Grayside can 

help you through the Equity Release maze, which can be 

a complicated journey. Again, with access to many of the 

best Equity Release providers, Grayside can assist you.
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Mortgage Advice

WHETHER YOU ARE A FIRST TIME 
BUYER, MOVING HOME, CONSIDERING A 
REMORTGAGE OR PERHAPS THINKING 
ABOUT INVESTING IN PROPERTY, OUR 
DEDICATED CONSULTANT IS HERE TO 
GUIDE YOU THROUGH THE PROCESS 
FROM START TO FINISH. 

Contact our Mortgage Consultant on 01372 847949
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